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Connecting a Dascom DP-540/55x/56x Printer to Windows® 7

This document includes the following instructions:
* Installation & Configuration of the USB Cable Driver
* Making a Bluetooth Connection
* Printer Driver Installation

If you are connecting a printer using a USB or Bluetooth connection, please follow those
instructions prior to installing the printer driver.

Installation & Configuration of the USB Cable Driver

Caution: The USB Cable Driver MUST be installed BEFORE connecting the USB cable to
the computer.

1. Browse to the USB Cable Driver folder and run the appropriate x86 or 64-bit installation
program as required by your computer’s operating system
(“CP210xVCPInstaller_x86.exe” or “CP210xVCPInstaller_x64.exe™).

2. Connect the USB cable to your computer.
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Go to Devices and Printers.

-~
w % » Control Panel » Hardware and Sound » Devices and Printers b
[ =

Add a device Add a printer = (7]
Name ’ Classification Device category Manufacturer
4 Devices (5)
(4 5880 Devices External Adapters and Har...
@ Laptop_Integrated_Webcam_0.3M Devices Video and Imaging Devices
<55 MATSHITA DVD+-RW UJS62A Devices Devices with Storage
[l PRINTEKLAPTOPOL Devices Computers DellInc.
&2 USB Human Interface Device Devices Keyboards, Mice and Oth...

4 Printers and Faxes (12)

= Ap1300 Printers and Faxes Printers and Faxes
& Brother HL-5370 - Accounting on TCA2085 Printers and Faxes Printers and Faxes Brother Industries, Ltd
4 Brother RI-4030 Printers and Faxes Printers and Faxes
7 EPSON FX Series 1 (80) Printers and Faxes Printers and Faxes
E EPSON FX Series 1 (136) Printers and Faxes Printers and Faxes
= Fax Printers and Faxes Printers and Faxes
& Generic / Text Only Printers and Faxes Printers and Faxes
e HPDTSBCT (HP Officejet 6500 E709n) Printers and Faxes Printers and Faxes
@ Microsoft XPS Decument Writer Printers and Faxes Printers and Faxes
5 Printek Dot Matrix Printer Printers and Faxes Printers and Faxes
4 Send To OneNote 2010 Printers and Faxes Printers and Faxes
@ Xerox Phaser 8860 PS on TCA2085 Printers and Faxes Printers and Faxes

4 Unspecified (1)

| |l Silicon Labs CP210x USB to UART Bridge (COM) Other

n‘- Silicon Labs CP210x USE to UART Bridge ... Model: Silicon Labs CP210x USB to UART Bridge
E Category: Unknown

At the bottom of the screen, locate “Silicon Labs CP210x USB to UART Bridge
(COM_)” and make note of the COM number that has been assigned. This information
will be required when installing the printer driver.

Right-click on the Silicon Labs device and select “Properties”.
Select the “Hardware” tab and click on “Properties”.

i B ™
| Silicon Labs CP210x USB to UART Bridge (COMS) Properties | SSES0)

Hardware

;l_-ﬂ Silicon Labs CP210x USE to UART Bridge {COM3)

Device Functions:

Mame Type
"3 Silicon Labs CP210x USE to UART Bridge (C...  Ports {COM ...

Device Function Summary

Manufacturer:  Silicon Laboratories

Location: Port_#0001.Hub_#0006
Device status:  This device is worlding propery.

OK || Cancel || 2oply
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7. Select the “Port Settings” tab.

[ Silicon Labs CP210x USE to UART Ernidge (COM3Y) Properties _u
General | Port Settings | Ciriver I Details I Power Managememl |

Bits per second: [EFBDD "']

Data bits: [8 v]

Parity: [Nnne v]

Stop bits: ['I v]

Fow control: [Hardware v]

[ Advanced ... ] [ Restore Defaults ]

| ok || cancel |

8. Set Bits per second to 57600 and set Flow control to Hardware.
9. Click on “OK” until you return to Devices and Printers
10. You may now proceed with the Printer Driver Installation.
Note: When installing the printer driver, use the COM port number noted above.
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Making a Bluetooth Connection

Note: Bluetooth implementations vary between computers. Your system may look slightly
different than the images shown below.

1. Go to Devices and Printers and click on “Add a device”.

%2 » Control Panel » Hardwareand Sound » Devices and Printers » v [ 44 ||| Search Devices and Printers »
|

( Add a device Add a printer GEEY @ ||

REe] R s e ] Classification Device category Manufacturer

this computer
4 DevicesTor

[ sss0 Devices Extemnal Adapters and Har.

44 Bluetooth USB Adapter Devices Network

@ Laptop Integrated_Webcam_0.3M Devices Video and Imaging Devices

&5 MATSHITA DVD+-RW UJ862A Devices Devices with Storage

[ PRINTEKLAPTOPOL Devices Computers DellInc.

USB Human Interface Device Devices Keyboards, Mice and Oth...

4 Printers and Faxes (12)

= Ap1300 Printers and Faxes Printers and Faxes
= Brother HL-5370 - Accounting on TCA2085 Printers and Faxes Printers and Faxes Brother Industries, Ltd
@ Brother R1-4030 Printers and Faxes Printers and Faxes
7 EPSON FX Series 1 (80) Printers and Faxes Printers and Faxes
[ EPSON FX Series 1 (136) Printers and Faxes Printers and Faxes
= Fax Printers and Faxes Printers and Faxes
@ Generic / Text Only Printers and Faxes Printers and Faxes
@ HPDTSBCT (HP Officejet 6500 E702n) Printers and Faxes Printers and Faxes
@ Microsoft XPS Decument Writer Printers and Faxes Printers and Faxes
5 Printek Dot Matrix Printer Printers and Faxes Printers and Faxes
4 Send To OneNote 2010 Printers and Faxes Printers and Faxes
4 Kerox Phaser 8860 PS on TCA2085 Printers and Faxes Printers and Faxes

Bluetooth USB Adapter  Model: Bluetooth USB Adapter
Category: Bluetooth radio

=

2. Locate the printer that is identified with the printer’s serial number as printed on the
bottom of the printer. Select the printer and click on “Next”.

[

Select a device to add to this computer

Windows will continue to lock for new devices and display them here.

_ U-5A-LT02 e Pocket PC
Bluetooth w Bluetooth
<2 Laptop computer - Handheld computer

PocketPC Brother HL-5370DW series
w Bluetooth { [001bag587201]

Handheld computer = Web Services

L Bluetooth [001 baS65a04f]
Printer - Web Services

R Category: Printer

;-E Dell Wireless 370 Bluetooth Discovery method: Bluetooth

‘ FP-FACO5109 Brother HL-5370DW series

Mini-card

What if Windows doesn't find my device?

DASCOM Americas
421 W. Main St., Waynesboro, VA 22980, 877-434-1377
1819 SE 17 St., Ft. Lauderdale, FL 33316, 954-644-8710
www.dascom.com



3. Select “Enter the device’s pairing code” and click on “Next”.

Select a pairing option

# Create a pairing code for me

The device has a keypad. i i

# Enter the device's pairing code FP-FAC5109
The device comes with a pairing code.
Check for one on the device or in the device manual.

2 Pair without using a code

This type of device, such as a mouse, does not require a
secure connection.

How can [ tell if my device has a pairing code?

4. Enter “0” for the pairing code and click on “Next”. (“0” is the factory default pairing
code value. If this does not allow you to make a connection, check with your system
administrator.)

Enter the pairing code for the device

This will verify that you are connecting to the correct device.

0 | P v
The code is either displayed on your device or in the information that
came with the device.

FP-FAC95109

What if I can't find the device pairing code?

5. You will now receive confirmation that the printer “device” has been added to your
computer. Click on “Close”.

This device has been successfully added to this computer

Windows is now checking for drivers and will install them if

necessary. You may need to wait for this te finish before your device

is ready to use, ]
To verify if this device finished installing properly, look for it in
Devices and Printers,

FP-FACS5109
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6. In Devices and Printers, locate the printer under devices. Right click on the printer and

select “Properties”, then select the “Services” tab.

i B
FEEET L

This Bluetooth device offers the following services. To use a
service, select the check box.

Bluetooth Services

Serial part (SPP)COMT CoM13

[ ok ][ cancel || oply

Make note of the COM port number that has been assigned. This information will be
required when installing the printer driver.

Click on “OK”.

You may now proceed with the Printer Driver Installation.
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Printer Driver Installation

1. Invoke the Add Printer Wizard by going to “Devices and Printers”, and clicking on “Add
a printer”.

o) 3}- Cm\tml Panel » Hardwareand Sound » Devicesand Printers « [ 44 || Search Devices and Printers o
Add a device Add a printer 3 - e
Devices (4) Printers and Faxes (11) Unspecified (1)
[T PRINTEKLAPTOPOL T Xerox Phaser 8360 PS on TCA2085 [l ATEN USB to Serial Bridge (COML)

L MATSHITA DVD+-RW UIS62A |z Send To OneNote 2010 |
@ Laptop_Integrated_Webcam_03M de Microsoft XPS Dacument Writer
[ 5880 = HPD75BCT (HP Officejet 6500 E709n)
0 Generic / Text Only
=Fax
[ EPSON FX Series 1 (136)
57 EPSON FX Series 1 (30)
0 Brother RJ-4030
= Brother HL-5370 - Accounting on TCA2085
= Ap1300

: i 16 items

2. Select “Add a local printer” and click on “Next”.

What type of printer do you want to install?

<» Add a local printer
Use this option only if you don't have a USE printer. (Wind ically installs USE pri
when you plug them in.)

Add a NETWOrK, wireless or bluetootn printer
Make sure that your computer is connected to the network, or that your Bluetooth or wireless
printer is turned on.

DASCOM Americas
421 W. Main St., Waynesboro, VA 22980, 877-434-1377
1819 SE 17 St., Ft. Lauderdale, FL 33316, 954-644-8710
www.dascom.com



3. Select “Use an existing port”.

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer.

@ Use an existing port: [C_OMJB: (Local Port)

() Create a new port:

Type of port: |Ah|ePart Monitor

4. Pull down the list of ports, select the appropriate port as described below, and click on
“Next”.

Serial RS-232: Select the COM port you have connected the printer to.

USB: Select the COM port noted earlier when the USB Cable Driver was installed. Note
that connecting the printer to a different USB port may cause the port number to change.

Bluetooth: Select the COM port noted earlier when making the Bluetooth connection.

5. Click on “Have Disk...”.

)
E N

Install the printer driver

./ Choose your printer from the list. Click Windows Update to see more models.

To install the driver froem an installation CD, click Have Disk.

Manufacturer *
Canon D
Epson

Fuji Xerox

Generic

Foaa

/i This driver is not digitally signed! Vindows Update | |
Tell me why driver signing is important
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6. Browse to the folder where you have unzipped or copied the driver files. Select
“DascomDP” and click on “Open”.

|| printerdriver - @7 o
MName Date modified

Type
. amd&d 771172013849 AM  File folder
Recent Places

. xB6 7/11/2013 849 AM  File folder

! % DascomDP 5/8/2013 10:40 AM  Setup Infc

Desktop

Libraries

<

File name: DascomDP

Files of type: Setup Information (*inf)

“Next”.

Install the printer driver

Choose your printer from the list. Click Windows Update to see more models,

To install the driver from an installation CD, click Have Disk.

Printers

|5/ Dascom 2-inch Printer
[/ Dascom 3-inch Printer

Windows Update H Have Disk... ]

8. If desired, you may now enter a printer name that describes your installation

environment. Click Next.

Type a printer name

Frinter name:

Dascom 4-inch Printer

This printer will be installed with the Dascom 4-inch Printer driver.
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9. The Windows Security screen will display. Click on “Install”.

2] Windows _ 5

Would you like to install this device software?

~, MName: Dascom Holding Ltd Printers
- Publisher: TNT Information Systems

Always trust software from "TNT Information Install ] E Don't Install i
Systems”.

@ You should enly install driver software from publishers you trust, How can I decide which
device software is safe to install?

10. In the following screens regarding sharing and setting the printer as the default, make the
appropriate choices for your installation and click Next/Finish to complete the
installation.

11. The installed printer will now appear in Devices and Printers.

%‘@ » Control Panel » Hardware and Sound » Devices and Printers » v |43 | Search Devices and Printers £

Add a device Add a printer See what's printing Manage default printers Print server properties Remove device = - @

4 Devices (4)

= @ -
= [ :
PRINTEKLAPTOP MATSHITA Laptop_Integrate 5880
DVD+-RW d_Webcam_0.3M
usge2a

4 Printers and Faxes (12)

‘ggggguﬁ

m

Xerox Phaser Send To Microsoft XPS HPD75BCT (HP Generic / Text EPSON FX Series EPSON FX Series
3860 PS on OneNote 2010 Document Witer Officejet 6500 Only 1(136) 180)
TCA2085 E’UQn]
Brother RI-4030  Brother HL-5370 Ap1300 Dascom 4-inch
- Accounting on | Printer |

4 Unspecified (1)

3

ATEN USB to

., Dascom 4-inch Printer  State: @ Default Category: Printer

Model: Dascom 4-inch Printer Status: 0 document(s) in queue
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